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Introducing Aerotel

Designed by travellers for travellers, Aerotel is a one-of-a-kind airport hotel 
concept that o�ers a convenient, comfortable stay and a better way to sleep 
at the airport. Serving as your oasis between flights, we provide a welcoming 
space to relax, recharge, and refresh before your onward journey.

Enjoy flexible hourly bookings, thoughtfully designed rooms, and a range of 
stylish facilities and services—all the comforts of home, right at the airport.

Aerotel – A Better Way to Sleep at the Airport 
 

Check-in the night before
for an early flight 

Find a private 
space in transit 
while waiting for 
your onward fight

Stay the night after landing 
from a late night flight

Relax although the 
flight is delayed  

or cancelled

AIRPORT HOTEL





The World’s Largest Chain of In-Terminal Airport Hotels

UNITED KINGDOM

Aerotel London Heathrow
Ground Floor, Arrivals, Terminal 3,

London Heathrow Airport
T +44 20 8745 9805  E hello.lhr@myaerotel.com

BRAZIL

Aerotel Rio de Janeiro
Level 3, South Pier, International Departures, Terminal 2, 

Rio de Janeiro RIOgaleão - Tom Jobim International Airport
T +55 21 3398 4132  E hello.gig@myaerotel.com

SPAIN

Aerotel Madrid
Floor -1, Terminal T4 (Landside),

Adolfo Suárez Madrid–Barajas Airport
T +34 91327 6015  E hello.mad@myaerotel.com

SAUDI ARABIA

Aerotel Jeddah
Level 2, Terminal 1,

International Departure (airport restricted area) 
King Abdulaziz International Airport

T +966 50 4338116  E hello.jed@myaerotel.com

OMAN

Aerotel Muscat (Airside) 
Level 5, Passenger Terminal Building,

Muscat International Airport
T +968 2435 6555/ +968 9449 3968  E hello.mct@myaerotel.com

MALAYSIA

Aerotel Kuala Lumpur
Level 2M, gateway@klia2, Terminal klia2, 
Kuala Lumpur International Airport
T +603 8778 0888  E hello.kul@myaerotel.com

AUSTRALIA

Aerotel Sydney
Level 1, Arrivals B,Terminal 1
Sydney Airport International Terminal 
T +61 2 9189 5700  E hello.syd@myaerotel.com

PHILIPPINES

Aerotel Cebu
Level 1, Terminal 2, Mactan Cebu International Airport,
Airport Road Lapu-Lapu City
T +32 494 7829  E hello.ceb@myaerotel.com

CHINESE MAINLAND

Aerotel Shanghai
Level 6-7 (Landside), Terminal 2,
Shanghai Pudong International Airport
T +86 21 5831 3839  E hello.pvg@myaerotel.com

Aerotel Qingdao
Level 3, VIP Building,
Qingdao Jiaodong International Airport
T +86 532 6789 9228  E hello.tao@myaerotel.com

Aerotel is located inside major international airports, o�ering travellers the 
convenience of staying either airside (restricted area) or landside (public access). 

With 10 global locations, including a recent opening in Madrid, Aerotel continues 
to grow. The upcoming launch of Aerotel Muscat (Landside) will mark our second 
property in Oman.



Right At The Airport
Aerotel is a stone’s throw away from  
the gate, located either in departure 
or arrival areas, or in transit.  
Travellers can use Aerotel to sleep or nap 
at the airport, or even enjoy a massage 
and dine.

What Travellers Love About Us

Flexible Hourly Booking

booking on an hourly basis so that travellers can use Aerotel for 
as many or for as little number of hours required, and not more! 
Travellers can choose their check-in and check-out time,  
as they wish.



Aerotel's tip:
One hour prior to arrival, travellers 
can book Aerotel via myaerotel.com 
for the best available rate.

"
"

Aerotel's tip:
You decide your check-in
and check-out time, and
we'll accommodate!

"
"

Note: Facility options may vary by locations. Find out more at myaerotel.com.

Refreshing Shower

Flexible
Booking
Options

Always at
The Airport 

Connectivity

Quality Sleep

A Health,
Body and Mind
Recharge



Sleep at Departure 
or Arrival Area

 
night flight, Aerotel Airport Hotel makes the 
airport a home-away-home for travellers, providing 
a safe, comfortable and convenient place to get  
quality sleep before continuing the journey.

Sleep at  
Transit Area
(Airport Restricted Area)
Flights delayed or cancelled? This scenario 
can be frustrating especially if there is 
uncertainty surrounding it. Aerotel Airport 
Transit Hotel provides a place to sleep in,  
and makes sure the free time at the airport 
transit area is much better than imagined. 

Aerotel's tip: 
Pillow menu is 

made available for  
a better sleep.

"
"

Good for
Transit

Good for Early / 
Late Flights

Good for
Transit

Good for Early / 
Late Flights







Refreshing
Shower & Wellness

Time for relaxation?
Aerotel provides powerful showers

and full amenities to help you
refresh before your journey.

 
 

Looking for an extra something? 
Rejuvenating services like foot 

reflexology and seated massage can 
refresh travellers before departure.  

Note: Services may vary by locations. 

 

Find out more at myaerotel.com.

Aerotel's tip:
Dry air in aircraft cabins means 
dehydrated skin after your 
flight? Not to fret, a selection 
of natural skincare products 
with botanical extracts 
provided in Aerotel can make 
travellers’ skin glow.

"

"



 

 

Get a Good Night's Sleep 
at the Airport

rooms for solo travellers, couples and families alike. 
Super-comfy mattresses and pillows designed for a good 
snooze are ready in place to maximise the sleep time. 

Note: Room types may vary by locations. Book online at myaerotel.com.



Family Room and Suite

EXTRA SPACE 
FOR FAMILIES OR GROUPS

4 4 Private
Bathroom

Single 

Single Plus 

1 1
Shared
Bathroom 

1 1
Private
Bathroom

COMPACT COMFORT
FOR SOLO TRAVELLERS

Double

Twin

2 1
Private
Bathroom

2 2
Private
Bathroom

IDEAL FOR COUPLES
OR COMPANIONS



Wellness
Soothing foot 
reflexology or seated 
neck, shoulders and 
back massage to 
loosen those knots 
accumulated  
from travel.

Dining

Things to Enjoy  
at Aerotel  
Other Than  
a Good Sleep

…at check out, we were treated with 
breakfast (surprisingly ready even at 4 in 
the morning) and we were so thankful to 

Tripadvisor review written by family travellers  
who stayed at Aerotel Kuala Lumpur.

"

"

Co-working
Space

Ideal meeting venue 
for business travellers 

at the airport. 

Note: Facility options may vary  
by locations. Find out more at  
myaerotel.com.

Tuck into a hearty meal or 
grab light refreshments 

anytime at one of our 
restaurants.  



Prayer
Rooms

Library
Lounge

Grab n’ 
Go

 

Fast and fresh 
choices for travellers 
on the go.

 

"

"

Male and female
prayer rooms
are available.

The room was spotlessly 
clean, silent, comfortable 
and its proximity to 
check-in made for a much 
more rested and stressless 
travel day... will be using 
it again in our future.

Tripadvisor review written 
by couple travellers who stayed 

at Aerotel London.

Enjoy a peaceful read or 
connect with like-minded 

travellers.



Powered by Plaza Premium Group, Smart Traveller rewards 
frequent flyers with perks across the world’s most 
extensive airport hospitality network. 
Earn 2 ST Points for every USD1 spent, including Aerotel 
stays, and redeem for airport lounges, hotels, dining, 
meet-and-greet services, e-gifts, and more.

Introducing Smart Traveller -
A Global Digital Rewards Programme

Note: Applicable to Participating Aerotel.
Learn more at myaerotel.com

Start earning today - book your Aerotel stay and 
enjoy member rates, benefits, and exclusive 
rewards. With as little as 8,000 ST Points, enjoy a 
6-hour room package at Aerotel Kuala Lumpur.
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Book at myaerotel.com
or email resv.hotel@myaerotel.com

Stay With

myaerotelmyaerotel
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